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Digital Equity Action Plan Strategy
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Deep Research and Best Practice Review 
    +
Recruit a guiding team of digital equity champions
    +
Create a community-based survey focused on resident voice
    +
Community Conversations
    +
Interviews with Stakeholders and Subject Matter Experts
    +
Data Analysis and Synthesis
    = The Inaugural Digital Equity Plan for Cook County



Internet Equity Initiative Map
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More than half 
of the least 
connected 
communities 
in Cook County 
are in South 
Suburbs.



Digital Equity Guiding Team



Hyper-Local and Equitable Approach
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Data Collection
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Resident Voice

"Internet access is becoming a necessity of citizenship. No one 
should be without it." 

"There's a lot of uninformed changes to prices and they continue 
to get higher every time. It is a hassle to try to fix any issue 
because of time they take to answer and to listen to you if they 
do answer." 

"We pay too much AND service is inconsistent / goes out 
frequently." 

"Que sea más accesible y si es posible gratis para todas las familias 
que sus hijos van a la escuela ."

"The only reason I am lucky to have recently gotten access to 
internet, is because of the help I have received as a student. With 
school, job interviews, opportunity applications, etc being done 
mostly online, I am not sure what I would have done with out 
access to the internet" 
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Digital Equity Action Plan
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Measuring Impact
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Cook 
County 
Digital 
Equity Map



Thank you!

Questions?
Kyla Williams Tate

Kyla.WilliamsTate@cookcountyil.gov

             https://www.linkedin.com/in/kylawilliamstate/
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