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• Provide an overview of Illinois Office of Broadband created broadband 
permitting resources, built for all stakeholders interested in broadband 
deployment

• Preview upcoming resources and programs 

• Provide links to permitting resources

Purpose



• Meet the Illinois Office of Broadband (IOB) Permitting & Policy Team

• Overview of Broadband Permitting Resources

• Permit Map

• Dig Once

• Upcoming Opportunities

Agenda



Meet the Permitting & 

Policy Team



Illinois Office of Broadband

Illinois Office of Broadband

Grants 
Management

Community 
EngagementCompliance

Permitting & 
Policy

• Grants Manager 
• Asst. Grants 

Manager (4)
• Fiscal Liaison

• Compliance 
Manager

• Community 
Engagement 
Manager (3)

• Broadband Policy 
Manager

• Broadband 
Permitting and 
Policy 
Coordinator

• Dig Once 
Manager

Illinois Broadband Lab at the 
University of Illinois System

• Mapping & Data 
• Regional Engagement
• Communications



Permitting & Policy Team

Shawna Taets
Broadband Policy Manager
Shawna.Taets@Illinois.gov

Stephanie Schnaufer
Permitting & Policy Coordinator

Stephanie.Schnaufer@Illinois.gov

Jose (Joe) Rivera
Dig Once Manager

Jose.Rivera@Illinois.gov



Permitting & Policy Team Goals

Create broadband specific 
resources

Identify opportunities to 
streamline deployment 

Document permitting processes, policies, and points of 
contact statewide.

Co-design streamlined solutions to broadband deployment 
issues with providers and communities.

Support statewide broadband 
deployment

Build programs that expand broadband access, troubleshoot 
permitting issues, and ensure that communities are 
connected safely, efficiently, and effectively.



Broadband Permitting 

Resources



A high-level overview of permits required for 
broadband deployment in Illinois.

Broadband in Illinois Starter Guide

You will find sections on...

• Right of Way (ROW) Access

• Railroads

• Pole Attachments

• Drainage Districts

• Fixed Wireless

• Locating

• Dig Once



Each section provides...

• Overview of the permit entity

• Process to submit a permit

• Best practices

• Resources with more information

Broadband in Illinois Starter Guide



Broadband in Illinois Starter Guide

Example Section: Railroad Permitting

Introduction

• Overview of the permit entity 

• Details about jurisdiction ownership

Permit Process

• Steps from start to finish on how to 
submit a permit 

• Linked resources throughout



Broadband in Illinois Starter Guide

Example Section: Railroad Permitting

Who’s Involved? 

• Stakeholder list 

• Responsibilities and relevance to the 
permitting process

Tips and Best Practices

• Mitigate challenges

• Streamline the process 

• Organization recommendations



Broadband in Illinois Starter Guide

Example Section: Railroad Permitting

Key Contacts and Resources

• Email addresses to key stakeholders

• Permit entity websites 

• Maps 

• Tools 

Relevant Statutes

• Illinois Law 

• Municipal Code

• Illinois Administrative Code 



Broadband Permitting Directory Demo
The Permitting Directory is a spreadsheet with contact information for various permitting entities

https://ilgov-my.sharepoint.com/:x:/g/personal/shawna_taets_illinois_gov/IQCbv5C7u3MTR5b7Ac_O2Wy8AR2KB6M6Mba73-eHqIiBReo?e=J4WrHy


Illinois Broadband Permit Map
A GIS map combining multiple layers of permit and BEAD information into one place

You will find layers for…

• BEAD BSLs and CAIs

• Railroads 

• Highways 

• Local Jurisdictions (Counties, 
Municipalities)

• Waterways 

• Protected Areas

https://permitmap.ilbroadband.org/#/


Illinois Broadband Permit Map Demo

https://permitmap.ilbroadband.org

https://permitmap.ilbroadband.org/#/


Permitting Roundtables Guide
A Permitting Roundtable is a structured meeting to 
discuss the details of a broadband deployment 
project with permitting entities impacted in 
attendance.
You will find sections on...

• What is a Permitting Roundtable

• Benefits 

• Steps to Initiate a Roundtable

• Best Practices 

• Email Template 

• Agenda Template 



Permitting Roundtables Guide

Benefits

• Improve local support

• Build relationships

• Streamline processes

Steps to Initiate

• How to decide if you should host one 

• How to organize a group of attendees 

• Materials to prepare ahead of the 
Permitting Roundtable



Permitting Roundtables Guide

Email Template Sample Agenda Template



If Lincoln Telecommunications is interested in building fiber infrastructure in Lee 
County they can...

How to utilize IOB permitting resources

Determine if a 
Permitting 

Roundtable 
would be helpful 

Permitting 
Roundtable 

Guide

Execute a Permitting 
Roundtable to 

collaborate with 
permitting entities

Host a 
Permitting 

Roundtable

Read up on the 
process to 

obtain permits 
from relevant 

authorities

BEAD 
Starter 
Guide

Submit required 
information to the 
permitting entities

Apply for 
permits

Identify what 
permitting 

entities they 
might engage 

with

Permitting Map

Collect contact 
information for 

the various 
permit entities

Permitting 
Directory



Illinois’ Dig Once 

Program



Dig Once Overview
When Illinois builds or repairs a road, the ground is already open. Dig Once coordinates installing/updating 

broadband facilities and other utilities during that same construction - so infrastructure can be added without 

digging twice. The Illinois Dig Once Act (605 ILCS 145) created the Dig Once Program, and the rules needed 

to run it were recently adopted.

Dig once, not twice

Install infrastructure while the 

road is already under 

construction - one excavation 

instead of two.

Lower costs

Excavation can be up to 90% 

of broadband deployment 

costs - shared digging saves 

money.

Wider access

Expands broadband 

throughout Illinois – reaching 

disconnected or under-

connected communities in the 

process.



Dig Once Structure
The program is led by a Dig Once Manager at DCEO and the Dig Once Committee 

with the use of a Dig Once Portal.

Dig Once Manager

Runs the program day 

to day - coordinates 

providers, manages the 

platform, and connects 

projects to 

opportunities.

State Agencies

DCEO, IDOT, the Illinois 

Tollway, ICC, and JULIE 

- setting policy and 

aligning agency 

processes.

Voluntary       

Members
Broadband providers, 

utilities, and local 

governments who 

participate in 

coordinated projects.

Dig Once Portal

An online platform that 

will house Dig Once 

opportunities and 

provide a centralized

place to initiate a Dig 

Once collaboration.

Dig Once Committee



Look out for opportunities to learn more and share your perspective

Future Opportunities to Engage

Get notified of 
roadway 

infrastructure 
projects in your 

area

Identify available 
conduit/dark 
fiber or notify 
others of your 

available 
conduit/dark 

fiber 

Collaborate with 
others on joint 
build projects

Coming mid-2027

Early 2027:
Participate in Dig 
Once feedback 

sessions

Fall 2026:
Attend a Dig 

Once Orientation

2026-2027



If Lincoln Telecommunications is interested in participating in Dig Once, they may…

Example: Dig Once in Action

Share info on 
conduit/fiber 
they have for 

lease

Look for 
upcoming 
roadway 

projects where 
they also want 

to deploy

Join a joint dig 
opportunity in 
an area where 
they want to 

deploy

Share project 
information with 
others who may 

want to cost-share 
on a joint dig



Questions



Permitting Resources – Illinois Office of Broadband
• Broadband in Illinois Starter Guide
• Broadband Permitting Directory
• Broadband Permit Map
• Permitting Roundtables Guide

Interested in providing feedback on IOB resources 
and programs? 
Add yourself to the list of collaborative partners HERE.

Resource Roundup

https://dceo.illinois.gov/broadband/bead/bead-grantee-resource-hub.html
https://dceo.illinois.gov/broadband/bead/bead-grantee-resource-hub.html
https://dceo.illinois.gov/broadband/bead/bead-grantee-resource-hub.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/broadband/web/broadband-in-illinois-starter-guide-03162026.pdf
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/broadband/web/broadband-in-illinois-starter-guide-03162026.pdf
https://ilgov-my.sharepoint.com/:x:/g/personal/shawna_taets_illinois_gov/IQCbv5C7u3MTR5b7Ac_O2Wy8AR2KB6M6Mba73-eHqIiBReo?e=J4WrHy
https://ilgov-my.sharepoint.com/:x:/g/personal/shawna_taets_illinois_gov/IQCbv5C7u3MTR5b7Ac_O2Wy8AR2KB6M6Mba73-eHqIiBReo?e=J4WrHy
https://permitmap.ilbroadband.org/#/
https://permitmap.ilbroadband.org/#/
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/broadband/documents/permitting-roundtable-guide-external.pdf
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/broadband/documents/permitting-roundtable-guide-external.pdf
https://app.smartsheet.com/b/form/bd2f971203134010972bb976cbf2e77f


General questions? 
Email broadband@illinois.gov
 
Sign up to receive our newsletter: 
https://bit.ly/IOBnewsletter

Find all our links: 
https://bit.ly/m/IllinoisBroadband
 

Get in Touch!

mailto:broadband@illinois.gov
https://bit.ly/IOBnewsletter
https://bit.ly/m/IllinoisBroadband
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