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What Good Looks Like Guide – Letter of Credit & 
Performance Bond 

Version 1, as of August 6, 2026 

Purpose of ‘What Good Looks Like’ Guides: This guide is intended to assist grantees in understanding document 
requirements and preparing complete, review-ready submissions. It includes practical considerations and 
illustrative examples of the submission.  

Note: What Good Looks Like Guides do not replace Illinois Office of Broadband (IOB) guidance documents, 
templates or other formal program requirements; grantees may use these guides as practical aids alongside the 
formal requirements.  

About Letter of Credit and Performance Bond: The Broadband Equity, Access, and Deployment (BEAD) Program 
requires grantees to submit a letter from a bank which meets eligibility requirements consistent with those set 
forth in 47 CFR 54.804(c)(2) committing to issue an irrevocable standby Letter of Credit (LoC) to the grantee. 
Grantees also can provide alternatives to a LoC, such as evidence of a performance bond. Guidance documents 
and templates for this submission are available on IOB’s BEAD Grantee Resource Hub. 

This document contains: 

• Document Acceptance Criteria 
• Best Practices/Tips 
• Common Mistakes 
• Examples  

Document Acceptance Criteria 
This guidance applies to both the Letter of Credit (LoC) and the Performance Bond (PB).  The document may vary in 
how it is set up, in font, or in other non-essential options based on the financial institution’s preferences.  However, 
documents must comply with the IOB’s Letter of Credit Guidance Document, and contain the following: 

 Financial Institution’s name, address, and phone number. 
 Grantee’s name and address. 
 Indicate the length of the LoC or PB. 
 The amount and percentage of the Loc or PB. 
 A statement indicating the agreement is non-revokable. 

 

 

https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-54/subpart-J/section-54.804#p-54.804(c)(2)
https://dceo.illinois.gov/broadband/bead/bead-grantee-resource-hub.html
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/broadband/documents/iob-bead-letter-of-credit-guidance.pdf
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Characteristics of an Acceptable Document:  
• The financial institution is accredited and eligible by 2 CFR 200 requirements. 
• Confirmation the correct legal entity (grantee) is the responsible party.  
• The duration of the LoC or PB should be twelve (12) months. 
• Grantees using the LoC may opt to cover 10% or 25% of the of the grant award amount; a PB must cover 

100% of the of the grant award amount. 
• It contains a clear statement indicating the agreement cannot be revoked without consent of all three 

parties (Financial institution, Grantor, and Grantee). 

Best Practices/Tips 
Considerations for grantees to help prepare complete, review-ready submissions and maintain appropriate 
supporting documentation: 

• The LoC must be submitted prior to entering a grant agreement. Submitting earlier in the process may 
reduce the steps that potentially delay finalizing the grant. 

• The PB must be submitted 60 days following the date of grant execution. The IOB recommends grantees 
begin the preliminary work of arranging the bond prior to this time. 

• Costs to the grantee will vary based on whether the LoC or PB option is selected. Consider projecting the 
costs across the length of the grant and decide accordingly. 

Common Mistakes 
The LoC and PB documents are established by the grantee’s financial institution, thus likely contain the 
information needed. However, it is still essential to confirm that the documents contain all required items.  

Some examples of items that may be overlooked include: 
• Not confirming that the financial institution is accredited and eligible per 

https://www.ecfr.gov/current/title-12/chapter-VI/subchapter-B/part-614/subpart-Q/section-614.4720 
requirements 

• Failure to review LOC/PB prior to submission and ensure all items listed above appear 
• Failure to obtain documentation within the required timeframe (LOC must be provided to the IOB prior to 

grant agreement execution; PB must be provided within 60 days of grant agreement execution)  

Examples 
The documents below illustrate what an acceptable Letter of Credit and Performance Bond (respectively) will look 
like.  Note the required information included in each document: 

• Financial Institution’s name, address, and phone number 
• Grantee’s name and address 
• Indicate the length of the LoC or PB 
• The amount and percentage of the LoC or PB 
• A statement indicating the agreement is non-revokable 

https://www.ecfr.gov/current/title-12/chapter-VI/subchapter-B/part-614/subpart-Q/section-614.4720
https://www.ecfr.gov/current/title-12/chapter-VI/subchapter-B/part-614/subpart-Q/section-614.4720
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Example Letter of Credit 
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Sample Surety Bond 

 


