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Program Overview
The American Rescue Plan Act of 2021 (ARPA) 
appropriates $19.53 billion to States for distribution to 
tens of thousands of non-entitlement units of local 
government (NEUs). ARPA directs the U.S. Department 
of the Treasury (Treasury) to make payments to each 
State for distribution to NEUs within the State as a cash 
advance. Illinois’ NEU allocation is $742 million. In 
Illinois, qualifying NEUs include more than 1,250 cities, 
towns and villages that each serve a population under 
50,000. 

These funds provide a critical source of relief for local 
governments, including smaller governments which 
have not received direct fiscal assistance from the 
federal government since the onset of the COVID-19 
pandemic. 

An NEU is a Non-entitlement 
unit of local government, as 

defined in section 603(g)(5) of 
the Social Security Act, as added 
by section 9901 of the American 
Rescue Plan Act of 2021 and are 

local governments typically 
serving populations of less than 

50,000.
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NEU Participation Process Overview

Review & Prepare
• Review US Treasury Guidance, collect required information

Register
• Submit required information via NEU Portal by September 30th

Certify
• Certify and acknowledge all assurances and terms and conditions

Payment
• After portal registration completion, receive funds within 30 days

The following outlines the process for an IL NEU to receive an ARPA allocation:

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/state-and-local-fiscal-recovery-fund/non-entitlement-units
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NEU Participation Process Timeline
Visit http://illinois.gov/dceo/neu for details on the full program timeline. The following 
provides key dates for the 1st tranche of funds:

July 22nd

• NEU Portal 
launches

• 1st payment 
issued within 30 
days

September 30th

• NEU Portal closes 
@ 5pm Central

October 1st

• Allocation 
determination, 
the state will 
calculate balance 
of unclaimed 
funds, and

• Distribute to 
NEUs which have 
opted-in within 
10 business days

October 31st

• Initial annual 
report deadline 
per US Treasury

http://illinois.gov/dceo/neu


Portal Registration
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Per Treasury guidance, NEUs should seek to register as 
soon as possible to receive their funds within 30 days of the 
State receiving the NEU allotment. NEUs that do not claim 
their allotments within 60 days after the State begins 
accepting and processing requests for funding from NEUs 
will lose their allotments, which will be distributed to other 
NEUs.
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Portal Registration
Pre-Registration Preparation: before accessing the Portal, take time to identify and collect 
information that is required to complete portal registration.  Information includes the 
following:

 Taxpayer Identification Number
 DUNS number
 Main address for the entity
 Name and contact info for the NEU Authorized Representative
 Total annual operating budget in USD ($), including general fund and other funds, in effect 

as of January 27, 2020
 Review award terms and conditions agreement (as provided by Treasury* to be signed)
 Review assurances of compliance with Title VI of the Civil Rights Act of 1964 (as provided 

by Treasury* to be signed)

*URL links to agreements available here and directly within the Portal

https://home.treasury.gov/system/files/136/NEU_Award_Terms_and_Conditions.pdf
https://home.treasury.gov/system/files/136/Title_VI_Assurances.pdf
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Portal Registration
Step 1: Visit https://grants.illinois.gov/neu, read and agree to the Legal Disclaimer.

https://grants.illinois.gov/neu
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Portal Registration
Step 2: Complete information on 
the Intake Form, certify and 
submit.
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Portal Registration
Step 3: Once the Intake Form is 
submitted, a validation email is 
sent to the contact provided. This 
email contains a unique URL that 
will direct you to the next 
registration step.
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Portal Registration
Step 4: Upon receipt of the validation email, click on the unique URL to continue with the 
registration process. Please monitor junk/spam folders if the email does not appear within your 
regular inbox, before contacting the support team.
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Portal Registration
Step 5: Once the unique URL is activated, your email address is successfully validated. Click the 
NEU Request Form to continue to the next step.

Note, all fields within the form must be completed to finalize portal registration.
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Portal Registration
Step 6: Enter the entity’s Taxpayer 
Identification Number (TIN), also referred to 
as the Federal Employer ID Number (FEIN) 
and select next.

Step 7: Enter the entity’s valid D-
U-N-S number and select next. 
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Portal Registration
Step 8: Enter the entity’s main business 
address and select next.

Step 9: Enter the entity’s total 
annual budget and select next.
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Portal Registration
Step 10: Enter the name, title and email address for 
the entity’s authorized representative.

Authorized Representative
A person with official authority to 
sign agreements on behalf of the 
NEU either through statute, rule, 

ordinance, resolution, designation 
or some other official means 

permitted by the NEU.
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Portal Registration
Step 11: Enter the name, title, email 
and phone number for the main 
contact for the NEU. 

Complete all fields even if the same as 
the Authorized Representative.
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Portal Registration
Step 12: Select if the entity chooses to 
receive or decline the funds and select 
next.

Per Treasury guidance, NEUs should seek to 
register as soon as possible to receive their 
funds within 30 days of the State receiving 
the NEU allotment. NEUs that do not claim 
their allotments within 60 days after the 
State begins accepting and processing 
requests for funding from NEUs will lose their 
allotments, which will be distributed to other 
NEUs.
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Portal Registration
Step 13: Review and verify all inputs. If 
edits are necessary, select the Edit 
Information button and proceed with 
making changes. 
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Portal Registration
Step 13 continued: Review and verify 
all inputs. If edits are necessary, select 
the Edit Information button and 
proceed with making changes. Once 
information is validated, certify and 
acknowledge and select Submit.

Note, if decline the funds was selected 
previously, only the top certification 
statement is visible. 
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Portal Registration
Step 14: Only for entities selecting to 
receive the funds
Prepare, sign and upload all assurance 
documentation. Select submit to move 
to the next step.
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Portal Registration
Step 15: Only for entities selecting to 
receive the funds
Prepare, sign and upload all terms and 
conditions agreement documentation. 
Select submit to move to the next step.
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Portal Registration
Step 16: The portal registration 
request is now complete. 

Retain the following:
• NEU Recipient Number as it will be

required for the initial report to
Treasury, and

• All signed agreements for your
entity’s records.

Note, the declination statement only 
appears for entities who choose to 
decline the funds.
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Portal Registration
Confirmation: A confirmation email is sent once portal registration is completed. Please 
retain this email for your records. 
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Request Review & Verification
• Completed portal registrations will be reviewed by a member of the NEU support team. 
• An email will be sent to the main contact to notify the entity either:

o The request is Verified, or
o The request requires edit or additional information. If edits are required, the email 

provides a quick link to re-open the portal registration form.
• Once verified, expect payment within 30 days.



Next Steps
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Next Steps
Entities should consider the following next steps while awaiting the first payment 
of their ARPA NEU allocation:

The NEU Support Team will host a series of webinars to support the NEUs during 
the coming weeks.  Visit http://illinois.gov/dceo/neu for updated program 
information and FAQs.

Review

• Review the US 
Treasury Guidance
and develop plans 
on use of funds.

Pass

• Pass ordinances as 
needed to 
administer funds 
received.

Build

• Build capacity to 
report out on use 
of funds or the 
administration of 
funds.

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fillinois.gov%2Fdceo%2Fneu&data=04%7C01%7CJill.Willis%40crowe.com%7Ca2f05719d1a4477af07a08d94c927aa7%7C6ff60d36925f4785a854510f909ee561%7C0%7C0%7C637625014270611857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V%2BSVwp10dZfaNBF2RefJEybHv90H7a6JGBtbePZnr20%3D&reserved=0
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/state-and-local-fiscal-recovery-fund/non-entitlement-units


w w w . i l l ino is .gov/dceo

Questions?
Contact a member of the NEU Support Team:
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ILARPA@crowe.com 217-862-2730

For program information, please visit:
http://illinois.gov/dceo/neu

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fillinois.gov%2Fdceo%2Fneu&data=04%7C01%7CJill.Willis%40crowe.com%7Ca2f05719d1a4477af07a08d94c927aa7%7C6ff60d36925f4785a854510f909ee561%7C0%7C0%7C637625014270611857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V%2BSVwp10dZfaNBF2RefJEybHv90H7a6JGBtbePZnr20%3D&reserved=0
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